




















oting Reference

1) Where Do | Find My “Enter Pin” Code?

Your “Enter Pin” code is the B-digit FyreTV Boxxx PIN code that you created during the registration process. The 6-digit
pin code can be found in your confirmation email or from your online user account at www.fyretv.com.

2) Why Does The Movie Freeze During Playback?

The movie frames may momentarily freeze when your available internet bandwidth has dropped below the specified
playback quality (High-Quality, Near-DVD Quality, DVD-Quality). To smooth out the playback either press the down arrow
on the remote while viewing content or access the FyreTV Boxxx > “Settings” > “Quality” to adjust the playback quality.

The playback quality will also be affected by heavy internet usage especially peer-to-peer programs and excessive
uploading and downloading.

3) Why Is There No Sound?
There are several reasons why you may not be experiencing sound:

a) Ensure that the correct audio outputs are plugged into the back of your FyreTV Boxxx and television set,
please refer to step 2 of this manual for a visual.

b) Adjust the volume setting on your TV or amplifier of your external sound system if one is present.

c) The FyreTV Boxxx has a separate control volume from your television and needs to be adjusted to an
appropriate level with the FyreTV remote before sound can be heard.

4) Why Is There No Picture?

a) Ensure that the correct video outputs are plugged into the back of your FyreTV Boxxx and television set,
please refer to step 2 of this manual for a visual.

b) Select the proper video output on your television using your TV’s remate or through your TV’s menu.

6) Are There Parental Controls?

To ensure that only the appropriate audiences view the FyreTV content, a B-digit pin code needs to be entered each
time the system is turned on. Entering the proper pin code will grant access to the FyreTV user menu.

7) Why Is There A USB Connection?
Currently the USB connection is idle and is for future developments of the FyreTV Boxxx.

8) What Is The SPDIF Connection?
SPDIF is an optical digital audio connection for multi channel audio.

9) Does The FyreTV Boxxx Have A Warranty?

Should the FyreTV Boxxx malfunction, it will be replaced free-of-charge unless the malfunction
was caused by negligent physical damage.

10) Will My Router Or Firewall Affect My FyreTV Service?

Your FyreTV service will not be interrupted or affected by most off-the-shelf retail routers or firewalls.

Need Help Or Additional Information?
http:/ /support.fyretv.com



